The Credit Union Loan Source, LLC
Privacy Notice

The Credit Union Loan Source, LLC, (herein, Company) is committed to providing you with quality
loan products and services. Protecting the privacy of your personal information and using it in a
manner consistent with your expectations is also a high priority.

This notice describes our Company’s privacy policy and practices concerning the personal
information we collect and disclose about our customers. It also includes information about the
parties who receive personal and sometimes nonpublic information from us as we conduct the
business of the Company.

Information That We Collect About You

We collect information about you from the following sources:

1. Loan application form(s) and other form(s) we use to open your loan account with our
Company.

2. Information created as a result of your being a customer of the Company. This includes
the account numbers of accounts you have with us as well as information about
transactions that have occurred on these accounts.

3. Credit reporting agencies

4. Other sources to verify the information that you provide on an application. This may be
obtained from your current or past employers, or from other institutions where you
conduct financial transactions.

5. Information obtained at your request.

Parties to Whom We Disclose Information

We do not share any personal information about you or our former customers with third parties
except as permitted or required by law, and as necessary for business purposes. For example,
we may disclose all of the information that we collect as described above to comply with U.S.tax
laws and court orders, State and Federal regulators, or with consumer reporting agencies.

We may also disclose this information to companies that work for us to provide you with products
and services such as data processors, statement printers, insurance product providers such as,
but not limited to, credit life and disability, GAP, extended service agreements, or loan
processors. These disclosures typically include information to process transactions on your
behalf, conduct the operations of the Company, follow your instructions as you authorize, or
protect the security of our financial records.

How We Protect Your Information

Only our employees or other authorized individuals will have access to information about you and
only to the extent that they have a need for the information. We prohibit our employees or other
individuals from giving this information to anyone else in a manner that would violate the law or
our privacy policy. We do not provide information about you to anyone else unless we first verify
who they are and assure ourselves that they have a legal right to obtain this information. We
regularly train our employees to ensure that your information is protected.



We also have safeguards in place to protect this information against natural disasters, hazards, or
threats. With regard to transactions that take place on the Internet, we have additional security
measures in place to ensure the accuracy, integrity, and confidentiality of the information.

If after reading this notice you have questions, please contact us at:
(404) 669-5380 or (866) 612-2857

Or write to:
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P.0O.Box 105388
Atlanta, GA 30348



	Information That We Collect About You 
	Parties to Whom We Disclose Information 
	How We Protect Your Information 

